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  Your Voice 
      

     Mid North Coast Regional Council for Social Development Newsletter            July 2010 Issue 
 

 

Become a member of MNCRCSD 

JOIN NOW!  NO JOINING FEE! CLICK HERE 

 
 

                                  Welcome to the July 2010 edition        
             of   ‘Your Voice’ – The newsletter of 
                                    Mid North Coast Regional Council for 
                                    Social Development.   
 

            My goodness 2010 is flying past! 
Undoubtedly, like us, you are all busy with end of financial 
year reporting and panning for the coming year. 
 

In April, as part of our Home and Community Care (HACC) 
Development Project, we spent 2 days with an amazing 
group of HACC staff across the Mid North Coast of NSW. 
Together, we looked at the challenges and priorities facing 
the sector, now and into the future. We identified sector 
strengths and brainstormed innovative solutions to meeting 
client’s growing need within limited resources. 

 
For me, the HACC Community Care Forum was a reminder 
about the incredible dedication and skill of the people who 
work within the community care sector and what a valuable 
contribution they make to the fabric of our communities. 
Further evidence to support the National Wage Case to 
ensure we are paid fairly for what we do! 
 

Of course the big news in the past month has been seeing 
our first ever female Prime Minister, Julia Gillard, come into 
power on the 24 June and the calling of the Federal election 
for the 21 August. 
 

 
 

 
 

Australian Council of Social Service 
 

ACOSS Has welcomed the Governmentôs new 

Local Connections to Work initiative which will 

help long-term job-seekers read more>> 

 
 

 

 

WELCOME RELIEF 
Fair Work Australia decides to increase the 

federal minimum wage by $26 per week. 
Read more>> 

 

 

FEDERAL BUDGET 
 

Read ACOSSôs analysis of 
 

The Federal Budget 2010-11>> 
 

The Health Portfolio 2010 >> 

 

It is timely to think about what we really want 
for our country’s future, what is the best way 
forward to achieve a truely caring, just and fair 
Australian community, and to vote accordingly. 

Ruth Thompson 
Manager 
 

Have you ever wondered w hat the MNC 

Regional Council for Social Development does?  
Click here  to find out  

 
 

 
 

The federal government has launched 
Australia's Workforce Futures  

óA National Workforce 
Development Strategyô 

 in an Address to Skills Australia  

Read More>>about the strategy. 

 

http://www.mncrcsd.com.au/uploads/uploads/Membership%20form%20December%20-%20March%202010.doc
http://www.centrelink.gov.au/internet/internet.nsf/individuals/wrap_around.htm
http://acoss.createsend3.com/T/ViewEmail/r/8B164CC619165785
http://www.mncrcsd.com.au/uploads/uploads/ACOSS%20Welcome%20release%20to%20lowest%20paid%20workers%20MEDIA%20RELEASE.doc
http://acoss.org.au/images/uploads/ACOSS_Initial_Budget_Analysis_2010-11.pdf
http://acoss.org.au/images/uploads/Budget_2010_Health_analysis.pdf
http://www.mncrcsd.com.au/uploads/uploads/Project%20summary%20for%20Website%202.doc
http://www.deewr.gov.au/Ministers/Gillard/Media/Speeches/Pages/Article_100305_121458.aspx
http://www.mncrcsd.com.au/uploads/uploads/WWF_strategy.pdf
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The          

BIG  

PICTURE 

Carers Legislation Passed  

A Historic Day for Carers  
 

In a win for the 750,000 unpaid carers 
in NSW, the Governmentôs Carers 
(Recognition) Bill  2010 has been 

passed, with NSW Parliamentarians 
showing an unprecedented show of 
support from Members of Parliament 

and bipartisan support for the 

legislation. 

Find out more>> 

Support Equal Pay for Community 
Workers 

ʥʧʳʷʷ˨˒ ˂ˀˌˏˀˈˆˍ: Read more>> 

 ACOSSôs statement in support: Read more  

 Victoriaôs pay equity commitment ï  

Read more>>   

Support the campaign by signing onto a 
joint statement click here 

Expert team to help reduce 
Domestic Violence Deaths 

Legislation has been introduced to establish 
The Domestic Violence Death Review Team 
to review the tragic 42% of deaths each year 

from domestic violence 

Read more>> 
 

http://www.mncrcsd.com.au/uploads/uploads/A%20historic%20day%20for%20carers.pdf
http://www.mncrcsd.com.au/uploads/uploads/Acoss%20Media%20Release%20for%20equal%20pay%20for%20community%20workers-.doc
http://www.mncrcsd.com.au/uploads/uploads/ACOSS%20Equal_Remuneration.pdf
http://www.mncrcsd.com.au/uploads/uploads/VCOSS%20Media%20Release.doc
http://www.emailcontrol.com.au/link.php?M=3526093&N=10818&L=13798&F=H
http://www.mncrcsd.com.au/uploads/uploads/100512%20Expert%20team%20to%20help%20reduce%20domestic%20violence.pdf
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 Workshops, Training, Seminars & Support Groups 

Are you a carer interested in learning 

more about the importance of plannin g 

ahead?  
 

Planning Ahead Carersõ 

Forum 
July 30th in Wyong  

Find out more>>  

 

 
 

Identifying & Responding to Risk of Harm  
  

2 DAY TRAINING  
Port Macquarie 4-5 August 

Coffs Harbour 7-8 Sept  
  
This training includes all new legislation and information 
exchange information implemented since January 2010 

for Mandatory Reporters and is free to Community 
Services funded NGOs. 

 

Click here for an enrolment form 

 
 

Rent It keep It 
Housing NSW has developed a new training package, 

Rent It Keep It, to assist people who are seeking 
private rental accommodation gain the skills to secure 

and maintain a tenancy. 
Find out more>> 

 
Those interested are also invited to attend a seminar to be 

held on 18
th
 August 2010 9.00am-12.30pm at the Coffs 

Harbour Ex-Services club 

 

 LCSA 2010 Conference:  

Wicked Problems, Innovative Solutions  

When:  31 August -  2 September, 2010  

Where:  Swiss Grand Hotel  -  Bondi Beach   
 

It is an opportunity to educate, inspire and encourage >                      

 

 

 
Living, Loving and 
Sexuality Workshop  

 

Dispel negative attitudes associated 
with sexuality and ageing. This 

workshop is for all levels of staff caring 
for a person with dementia. 

 

Click to find out more>> or Register>> 
 

24th August – Forster; 25
th

 August - Port Macquarie; 
 26

th
 August - Coffs Harbour; 27

th
 August – Ballina;  

31
st

 August - Tweed Heads; 2
nd

 September -  Armidale 

The Womenõs Heart Series  
Breakfast@Rydges Port Macquarie  

 

 ȰGreat speakers and a great time to gather and a great way 

to raise some cash to help those in our community who are 
ÉÎ ÎÅÅÄȱ 

  

Find out more>> about breakfast dates and the 
wonderful speakers  

 
 

TAREE: 9am, August 23-24 
Manning Valley Visitor Information Centre 

 
Click here for an enrolment form or find out more 

visit www.mhcc.org.au, email 
training@mhcc.org.au 

 or phone (02) 9555 8388 ex 106. 

Assess and Respond to 
Individuals at risk of Suicide 
  

Sexual Health and at 

risk youth  

A Sexual Health survival guide for youth 
workers working with homeless or at risk 

young people  -  sexual health and blood 
borne virus training workshops  

Find out more>>  register online  

http://www.mncrcsd.com.au/uploads/uploads/Community%20Carers%20Forum.bmp
http://www.mncrcsd.com.au/uploads/uploads/CL&DTP%20New%20Enrolment.pdf
http://www.mncrcsd.com.au/uploads/uploads/RENT_IT_KEEP_IT_Brochure_6.pdf
https://promo-manager.server-secure.com/ch/7ypbv4/298290/7b088kbkf.html
http://www.swissgrand.com.au/index.php?option=com_content&view=category&layout=blog&id=42&Itemid=60
http://www.mncrcsd.com.au/uploads/uploads/Sexuality%20and%20Dementia%20Sessions.pdf
http://www.mncrcsd.com.au/uploads/uploads/Sexuality%20and%20Dementia%20Registration%20form.pdf
http://www.mncrcsd.com.au/uploads/uploads/F2010.pdf
http://www.mncrcsd.com.au/uploads/uploads/MHCC%20course%20enrolment%20form.doc
blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::http://www.mhcc.org.au/
blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::blocked::mailto:training@mhcc.org.au
http://www.mncrcsd.com.au/uploads/uploads/Sexual%20Health%20Training%20Flyer.pdf
https://promo-manager.server-secure.com/ch/7ypbv4/300079/7b088q73b.html
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Funding & Opportunities  

 
 

 

Know the deal  

Video Comp etition  
 

 NSW Industrial Relations is running a competition 
designed to highlight workplace issues to students in 

Year 7-10 at high school. 
This is a great way for young people to learn essential 
information about starting work and spread the word to 

their peers NSW Industrial Relations is running.  
 

Competition closes on 6 August 2010 
  

View last yearôs winning entries at: 
www.youngpeopleatwork.nsw.gov.au 

 
 

 

Scholarships for Non -

Government Organisations   

 

 

* Small Grants for Small Rural 
Communities *  

 

Grants of up to $5,000 are being offered to benefit 
people in rural and remote communities. 

  
CURRENT FOCUS AREAS:  

* Community hardship in drought effected areas  
* Retention of young people in Rural & Regional Australia;  
* Resettlement of immigrants in rural Australia Community 
Infrastructure. 

 
Closing date 30th September 2010 

Read More  

  

Exciting  Consumer Holiday 

Opportunities - For people 

with Mental Health Issues  
 

Read more  

 

Narrabeen Aug 31 st ð Sept 3  

Broken Bay Dec 15 th ð Dec18th  

 
 

 

Saver Plus 

Assisting  people on lower incomes to 

strengthen their financial skills and save for 

educational expenses.  

* financial education workshops *  
*support and motivation to s ave *  

*matching savings dollar for dollar (up to $500) *  

More details 

 

The NSW Government 

is offering five 
scholarships in the 

Graduate Diploma in 
Public Administration , 

val ued at $25,920 
each, to support 

development in the 
community sector.  

Read more>>  
 

Applications close: 

Mon day  2 August .  

 

 
 

 

Help vulnerable households 

take control of their power 

use and to reduce power bills.   

The NSW Department of Environment, 
Climate Change and Water has launched 

 

 

 

 

Eligible households can join the program 

FREE by calling 1300 662 416.  

 

Home Power Savings Program  

Participating households will find out which 
appliances use the most energy in their home, and 
how they can save up to 20% off their power bills.  

 

http://www.youngpeopleatwork.nsw.gov.au/
http://www.frrr.org.au/programsDetail.asp?ProgramID=4
http://www.mncrcsd.com.au/uploads/uploads/Exciting%20holidays%20for%20people%20with%20mental%20health%20issues.doc
http://www.mncrcsd.com.au/uploads/uploads/Narrabeen%202010%20Flyer%20-%20Aug%2031%20-%20Sept%203.doc
http://www.mncrcsd.com.au/uploads/uploads/Broken%20Bay%202010%20Flyer%20-%20Dec%2015%20-%2018.doc
http://www.mncrcsd.com.au/uploads/uploads/SaverPlus%20Brochure%20v1.pdf
http://www.ncoss.org.au/mail/100531-GSG-Brochure-2011.pdf
http://www.ncoss.org.au/mail/100531-GSG-Brochure-2011.pdf
http://www.lcsa.org.au/index.php?option=com_content&task=view&id=2883&Itemid=122
https://promo-manager.server-secure.com/ch/wm1bsw/299504/85cc8hfj7.html
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The North Coast Area Health Service Advisory 

Council (NC -AHAC) is calling on the community 

to have a greater say in the planning, delivery 

and evaluation of local health services .  

 

To find out more or  to register call  

02 65882915, Or go to 

www.ncahs.nsw.gov.au/pa rticipation  

to participate in the first web -based survey  

 

 

LawAccess NSW  
A FREE telephone service providing legal 

information, referrals and/  or legal advice 
 

In particular, assists people who:  

¶ live in regional, rural and remote areas of NSW  
¶ are Aboriginal or Torres Strait Islander  
¶ have a disability  
¶ are from a CALD background  
¶ are at risk of harm  
¶ have an urgent legal problem  

LawAccess provides help with a number of legal 
problems including: debt and credit, family law, 

neighbourhood disputes, fines and traffic offences, 
employment law, criminal law, domestic and family 

violence, consumer law, motor vehicle accidents, 
planning ahead (wills, powers of attorney, enduring 

guardianship).  
 

LawAccess NSW can be contacted on: 
1300 888 529 or online: www.lawaccess.nsw.gov.au 
Telephone typewriter on 1300 889 529.  
Translating and Interpreting Service (TIS): 131 450 
 

 

Innovation & Best Practice  
 

 

 

 

 

 

  EMERGENCY RELIEF 
HANDBOOK UPDATE   

 

ACOSS is consulting with Emergency Relief  
(ER) providers to assist in updating the ER 

Handbook. This will include face-to-face 
roundtables. Find out more>> 

 

 
To register to attend and/or to receive further information 

Email: Emily.Hamilton@acoss.org.au or 
 phone 02 9310 6200. 

 
Click Here for the 2003 Version of the ER Handbook 

Northcott EarlyStart Diagnosis Support 
(NEDS) 

 

NEDS is an innovative program that provides 

short-term support for families who have a 

concern about their childõs development.  

Family Support Workers will provide information 

and assist families to access mainstream and 

disability specific services within their local ar ea.  

To find out more details click here  

 

Community Bike Recycling Centre  
Promotes healthy lifestyles and carbon reduct ion 

whilst providing affordable bicycles to 

disadvantaged people within the Coffs Community  

 
 

 

 
 

For more information contact the CHESS office on 6691 9333  

 

òBob Wallis Community Bike Rideó 
First Wednesday  every Month  

Time: 11am - Meet at the bike Shed  

(first Shed on left on Entrance to the 

Coffs Showground)  

 
 

Health Advisory Council Seeks 
Your Views 

 

 

 

HAVE YOUR SAYé 
 

Do you provide a counseling service in the 
Manning Valley area? 

 

Assist with the production of a Counseling Services 
Guide ï a resource for workers & their clients.  To 

find out  more> and fill in the questionnaire>> 

 

Do you work in the aged care sector 

on the North Coast?  
The IDEAS project  supports 

collaborative and innovative solutions to 
the aged sectorôs skills and industry 

develo pment needs.  
Click Here  to find out more  

 

http://www.ncahs.nsw.gov.au/participation
http://www.lawaccess.nsw.gov.au/
http://www.mncrcsd.com.au/uploads/uploads/ACOSS%20is%20updating%20the%20Emergency%20Relief%20Handbook.doc
mailto:Emily.Hamilton@acoss.org.au
http://acoss.org.au/images/uploads/363__ER_handbook.pdf
http://www.mncrcsd.com.au/uploads/uploads/EarlyStart%20Diagnosis%20Support%20Service%20flyer.pdf
http://www.mncrcsd.com.au/uploads/uploads/EarlyStart%20Diagnosis%20Support%20Service%20flyer.pdf
http://www.mncrcsd.com.au/uploads/uploads/Northcott%20EDS%20Service%20flyer%202010.pdf
http://www.mncrcsd.com.au/uploads/uploads/Email%20letter%20to%20counselling%20services%202.docx
http://www.mncrcsd.com.au/uploads/uploads/Questionnaire%20for%20email-surface%20mailout%20final.docx
http://www.ideasnorth.org.au/
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Organisational Profile  

 

CENTRELINK   

SOCIAL WORK SERVICES  

 

 

"In Centrelink, Social Work is built around the concept of socially inclusive practice, with the 
objective of assisting the customer, regardless of experiences and circumstances, to achieve 

his/her potential.  
Social Workers work with customers to assist with and improve their engagement in social and 

economic participation. In doing this, the Social Worker explores the customer's needs and social 
circumstances, identifies appropriate options, assists the customer to consider these options and 
then develops an action plan with the customer. Social Workers also assess the customer's social 

and personal circumstances that relate to payment and service eligibility, undertaking a holistic 
assessment of the customer and their life situation. 

 

 

 

 

Social Workers in Centrelink provide the following : 

¶ professional casework service to customers, particularly those who are vulnerable and/or ñat 
risk"  

¶ contribution to Centrelink's internal and external service enhancements  
¶ contribution to the development of National, Area and local Business Improvement Plans  
¶ assistance in achieving Centrelink's Strategic Directions  
¶ assistance in promoting new directions which are consistent with Centrelink's purpose, 

strategic directions, values, goals and the business environment. 

 
broad service delivery priorities for Social Workers  

¶ Participation  
¶ Homelessness  
¶ Domestic and Family Violence  
¶ Youth at risk (including young carers and young parents)  
¶ Suicide prevention  
¶ Gambling problems  
¶ Family breakdown  
¶ Substance Abuse  
¶ Psychiatric Disability  
¶ People without adequate means of support  
¶ People affected by disasters/emergencies. " 

Centrelink Social Work Services. 

Social Workers provide casework services to Centrelink customers who are most at risk 

of ha rm or abuse, exclusion from the labour market, poverty or social isolation and/or 

who may have difficulty in undertaking participation activities.  

http://www.centrelink.gov.au/internet/internet.nsf/services/social_worker.htm
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    Useful links  
 

Keep Them Safe Website ð Factsheets, Resources, Training Guides and contact 

details.  

http://www.keepthemsafe.nsw.gov.au/  

 

NSW Industrial Relations  

www.industrialrelations.nsw.gov.au   

 

EWON: Electricity, Gas and Water Factsheets for consumers and community 

workers  

http://www.ewon.com.au/pub lications/7_5.html  

 

Home Power Savings Program  ð Free help to save power  

http://www.savepower.nsw.gov.au/households/home -power -savings-

program/abo ut-the -program.aspx  

 

Grants Calendar  ð compiled by Musselbrook Shire Council  

http://www.muswellbrook.nsw.gov.au/Council -services/Grants/Index.htm   

 

                                                                                              
Australian  

Resources  

Wauchop e Neighbourhood Centre          

now has a Broadband for Seniors internet 

kiosk. We provide training, so beginners are 

very welcome!  

Phone: 6586 4055 or come in - 3 Waugh Street,  

The Little Black Book  

Youth sexual health resource, reviewed and 

reprinted and free for youth agencies and 

others working with young people in NSW  

Call (02) 9382 7460 or email 

lynne.martin@sesiahs.health.nsw.gov.au  

 

 

 

 

 

                                                                                              
Australian  

The blokes book  
The Blokesô Book is a great tool for Networks to 
use when presenting relevant programs to men. 
For more info visit www.mfrn.net.au and click on 
Library resources/ Program Development and 
choose the file Overview on how to use the Blokesô 
Book 

 

 

 

 

 

                                                                                              
Australian  

Reconciliation  Australia has put out a series of 

facts sheets aimed at informing the community and 
starting conversations.  

Click here to find out more >> 
 

 

http://www.keepthemsafe.nsw.gov.au/
http://www.industrialrelations.nsw.gov.au/
http://www.ewon.com.au/publications/7_5.html
http://www.savepower.nsw.gov.au/households/home-power-savings-program/about-the-program.aspx
http://www.savepower.nsw.gov.au/households/home-power-savings-program/about-the-program.aspx
http://www.muswellbrook.nsw.gov.au/Council-services/Grants/Index.htm
mailto:lynne.martin@sesiahs.health.nsw.gov.au
http://www.mfrn.net.au/
http://www.mfrn.net.au/index.php?option=com_docman&task=cat_view&gid=17&Itemid=67
http://www.mfrn.net.au/index.php?option=com_docman&task=cat_view&gid=17&Itemid=67
http://www.mfrn.net.au/index.php?option=com_docman&task=cat_view&gid=17&Itemid=67
http://www.reconciliation.org.au/home/reconciliation-resources/facts---figures/q-a-factsheets

